
MARYROSECANOY-

DUMANDAN

SitioIbaba,ReyesCmpd.Maguyam SilangCavite

Mobile#:09558976291/09994289438

EmailAdd:maryrosedumandan@gmail.com

OBJECTIVE:

Aspiringtoobtainapositionasacallcenterrepresentativeinadynamic

environment,tohandlecallsforthecorporation,respondtosimple

queriesandroutecallstotheproperperson,andimprovingmyroleasI

enhancemycustomerserviceabilitiesandacquireknowledgeabout

differentservices.



PERSONALBACKGROUND:

 DateofBirth:June24,1987

 Age:35yearsold

 Gender:Female

 Citizenship:Filipino

 CivilStatus:Married

 Religion:Christian

PROFESSIONALHISTORY:

SM ClearanceOutlet

SalesAssociate

January2012-July2012

 Greetcustomersandmakethem feelcomfortable.

 Interactswithcustomers,offeringassistanceandrespondingtoqueriesproducts
andpurchases.

 Locatesmerchandiseforcustomersandplacesorders,wherenecessary.

 Welcomecustomerstothestoreandanswertheirqueries.

 Assistcustomersneedsandprovideassistanceandinformationonproduct
features.

SM Manila/FREEGOKIDS

SalesPromo

March2016-August2016

DickiesLadiesUnderwear

SalesAssociate

September2016-March2018

 Motivatedsalespersontomypreviouscompany.

 Responsibleforsellingandpromotingcompanyproducts.

 Activelylisteningwhatcostumersneeds.

 Assistcustomersverywelltobecomeasatisfiedcostumer.



LadyGraceUnderwear

SalesAssociate

April2019-December2019

 AssistCostumerforwhattheyneeds.

 Motivatedsalesperson

 VeryResponsibleforsellingandpromotingtheproducts

 AchievingSalesquota

Skills:
 Teamwork

 ProblemSolving

 GoodAttitude

 Sales-know-how

EDUCATIONALHISTORY:
 ABECOMPUTER BSHotelandRestaurant

COLLEGE Management

2005-2006

IHerebycertifythataboveinformationistrueandcorrectstatedonthebestofmy

knowledgeandbelief.

MaryRoseCanoy-Dumandan
Applicant


