CURRICULUM VITAE  
PERSONAL DATA:

Name:  ABRIS, CHERRY FLORES


Address: Datagan, Sominot, Zamboanga del sur
Mobile:09121686309
Email: cherryabris07@gmail.com


Marital Status: Single
Date of Birth: 07 November 1997
Gender: Female
Country of Origin: Philippines
Present Nationality: Filipino

EDUCATION:
Tertiary:
Bachelor of Science in Hotel and Restaurant Management

Saint Columban College

San Francisco District, Pagadian City, Philippines
June 2015 – October 2019

School of Tourism and Hospitality Management

La Salle University

La Salle Street, Aguada, Ozamiz City 7200, Philippines
June 2014 – March 2015

Secondary:

Subanen Agricultural National High School

Datagan, Sominot Zamboanga del sur, Philippines
June 2010 – March 2014
Primary:

Datagan Elementary School

Datagan, Sominot, Zamboanga del sur, Philippines
June 2004- March 2010

WORK HISTORY:
Customer Service Representative

 Teleperformance, IT Park, Cebu city
 March 2020 - June 2020

Duties and accomplishments:
· Acknowledging and resolving customer complaints.

· Handling Irate Customers through calming them and providing solutions 

· Providing active status regarding their availed service 

·  Provide modifications, and escalate complaints across a number of communication channels.
· Maintaining a positive, empathetic, and professional attitude toward customers at all times.
· Processing orders, forms, applications, and requests.
· Providing feedback on the efficiency of the customer service process
· Communicating and coordinating with colleagues as necessary.
· Providing Customer Satisfaction through fulfilling their expectations
Field Enumerator

Philippine Statistic Authority
Pagadian city, Philippines

September 2020 – October 2020

Duties and accomplishments:
· Gathering variety of specific information including a person’s name, age, religious preference, social status, properties, households, address and state of residency
·  record information from a survey
· interviewed individuals in their own home 
·  review data gathered from an interview to check if they are complete and accurate
· Assurance of information confidentiality

TRAINING AND PROFESSIONAL DEVELOPMENT:
Waitress and Receptionist

Harolds Evotel 
Gorordo Avenue, Kamputhaw, Cebu City, Philippines
June 15, 2019 - September 24, 2019
Waitress, housekeeping and commissary
Crown Regency Hotel
Fuente Osmeña, Cebu City, Philippines
April 7, 2016 - May 2016
REFERENCE:
1. Diploma

2. Transcript of record

3. Certification
