ROWELL SINAG AGBAY

Address: Baybayin Rosario,Batangas City
Mobile Number: +639215399063
Email Address:ferolsheryl@gmail.com

CAREER OBJECTIVE

To seek a challenging assignment and responsibility, with an opportunity for growth and career
advancement.

SKILLS:

¢ Excellent communication skills - oral and written

e Strong organizational, interpersonal and analytical skill

¢ Flexible and efficient worker in multitasking environment
¢ Ability to work to a maximum under pressure environment

* Knowledge in Micros, table set-up, excellent customer service and basic bartending
skills.

PROFILE

* Friendly, Energetic, Polite attitude with 7 years experience in Food industry and 3 years in
Hotel and Resort.

« PERSONAL DATA

e Birth Date: November 21, 1989

e Height: 5’7

e Weight: 75Kg

e Status: Married

¢ Nationality: Filipino

e Language: Filipino, English and Basic Arabic

EDUCATIONAL QUALIFICATIONS

Bachelor of Science in Hotel and Restaurant Management
Lyceum of the Philippines University - Batangas



Capitol Site, Batangas City

2006-2010

PROFESSIONAL EXPERIENCE

EMPLOYER: BURGER KING
LOCATION: SM Batangas City
DURATION: July 14, 2021 Up to Present
Service Crew

Duties:

Cleaning all dishes, workingstation, cooking equipment and food storage areas in
accordance with food safety regulations.

Portioning and wrapping the food or placing it directly on plate for service to patrons
Sweeping and mopping floors

Washing, chopping, shredding, and grating ingredients for subsequent use by the chef

etc.

EMPLOYER: AYOUSH CAFE and RESTAURANT @LLC
LOCATION:SheikhZayed Road Dubai, UAE
DURATION: June 1,2012-July 15, 2018

Waiter
Duties:

Always greet and welcome guest promptly in a warm and friendly manner.
Assist guest with table reservation.
Has a good knowledge of menu and presentation standard.

Always applies service techniques correctly at all times,and serving Food &
Beverage items with enthusiasm.

Serve food courses and beverages to guests.

Communicate with the kitchen regarding any menu questions, the length of wait an
product availability.

Check with guest to ensure satisfaction with each food course and beverages.
Maintain cleanliness of work areas,glass,etc.throughout the shift.

Present accurate final bill to guest and process payment.

Any other duties related to food and beverage service assigned by the manager.

EMPLOYER:ESTRELLAS DE MENDOZA PLAYA and RESORT

LOCATION:Laiyalbabao San Juan Batangas, Philippines

DURATION:October2010-February 2012

Waiter/Room Attendant

Duties:



¢ Always greet and welcome guest promptly in a warm and friendly manner.
¢ Responsible of the general cleanliness of all assigned work areas.

¢ Performed cleaning duties to maintain hotel rooms in a clean orderly manner
including common areas and the preparation of vacant room.

¢ Made beds replenishing lines cleaning bathrooms vacuuming halls dusting and
mopping.

Maintained all equipment used in completion of housekeeping duties.

| hereby certify that the above information is true and correct to the best of my knowledge and belief.

RowellSinagAgbay
Applicant



